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mvivsk: eZ©gvb M‡elYvwUi D‡Ïk¨ nj †ckvg~jK cxobm~Px †¯‹j‡K ms¯‹vi K‡i evsjv‡`‡k e¨envi Dc‡hvMx Kiv| cÖ_‡g Bs‡iRx †¯‹j-Gi evsjv 
Abyev` Kiv nq, Zvici cÖwZwU c`-Gi mwVKZv Ges Zvi evsjv Abyev`-Gi h‡_v‡cvhy³Zv wePviK Øviv cix¶v I cyb:cix¶v Kiv‡bv nq| Gici 
wePviK‡`i gZvgZ‡K mgwš^Z K‡i Pzovš— evsjv ms¯‹iY †¯‹jwU MVb Kiv nq| Zvici cix¶Y-cyb:cix¶Y c×wZ cÖ‡qvM K‡i evsjv †¯‹jwUi 
wb©fi‡hvM¨Zv wbiƒcb Kiv nq| wb©fi‡hvM¨Zvi mnM D”P gvÎvq Zvrch©c~b© (P<0.01) wQj| me©‡k‡l, †¯‹jwUi cÖK…Z Bs‡iRx ms¯‹iY I evsjv 
ms¯‹iY-Gi cÖ‡qv‡Mi g‡a¨ Zzjbv Kiv n‡q‡Q Ges `yB ms¯‹iY-Gi g‡a¨ D”P mnm¤ú‡©Ki mnM cvIqv †M‡Q, hv cÖgvb K‡i †h †¯‹j-Gi Abyev`K…Z 
evsjv ms¯‹iYwU Zvi cÖK…Z Bs‡iRx ms¯‹iY †_‡K c„_K bq| 
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Occupational stresses have become predominant feature 
of modern life. It has far-reaching effects on employees’ 
behaviour and adjustments as well as off the job. For 
that reason need for systematic study of stress in 
organizational setting has recently increased 
dramatically. A considerable portion of organization 
research involves the study of stress relating to job. 
Assessment of stress relating to job is important also for 
personal counselling. Considering the immense 
importance of assessing occupational stress, the 
problem of its measurement arises. But a review of the 
literature reveals the lack of valid and reliable 
instrument for measuring stress relating job. Although a 
number of scales measuring stress relating job may be 
available from other countries, they are unlikely to be 
appropriate in our culture since the items of these scales 
were developed to suit their own culture which is 
different from ours in many respects. Therefore, it has 
become essential to develop appropriate scale for 
measuring occupational stress in our country. 

Occupation Stress Index (OSI) is a widely acceptable scale 
for measuring job stress. It has been used effectively by 
psychologists in researches. This famous scale, however, 
can not be properly used in our country for two reasons: 
First, the test is in English and second, some of the items 
are culturally unfamiliar to the employees of our country. 
The authors feel that there is a need for translating and 
adapting the scale to make it suitable for measuring 
occupational stress of our employees. It was with this end 
in view that the present study was designed. The aim of the 
present study was to translate and adapt OSI as a valid and 

reliable instrument for measuring values of the employees 
of our country.  

The English version of the 0SI was originally developed 
by Srivastava and Singh (1984) at Banaras Hindu 
University¸ Uttar Pradesh (UP), India. The scale 
purports to measure the extent of stress which 
employees perceive from various constituents and 
conditions of their job. The scale may be administered 
to the employees of every level operating in context of 
industries or other non-production organizations. The 
scale consists of 46 items, comprising 28 `true-keyed´ 
and 18 `false-keyed´ and each of which is rated on a 
five-point scale. The items are related to almost all 
relevant components of job life which cause stress in 
some way or other. The account of items constituting 
various sub-scales along with their indices of internal 
consistency is shown in Table 1. 

The reliability of the scale was measured through split-
half (odd-even) method and the Cronbach’s alpha-
coefficient for the scales as a whole was found to be 
0.935 and 0.90, respectively. The reliability of 12 sub-
scales was also computed through split-half method, and 
all the sub-scales were found rightly reliable. The 
validity of the OSI was determined by computing co-
efficient of correlation (r value) between the scores of 
OSI and various measures of job attitudes and job 
behaviour. Highly significant positive correlation was 
found between the scores on the OSI and the scores on 
measures of such job related attitudinal and 
motivational and personality variables. 
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Table 1. Occupational stressors and their indices. 
 Sub-scales 

(occupational stressors) 

Serial number of the 

items in the schedule 

Range of 

rabis 

Role Overload 1, 13, 25, 36, 44, 46 .30–.46   

Role ambiguity 2, 14*, 26, 37 .20–.48 

Role Conflict 3, 15*, 27, 38*, 45 .36–.53 

Unreasonable group &  

Political pressures 

4, 16, 28, 39 .21–.52 

Responsibility for 

persons 

5, 17, 29 .30–.57 

Under participation 6*, 18*, 30*, 40* .55-.73 

Powerlessness 7*, 19*¸31* .44–.62 

Poor peer Relations 8*, 20, 32*, 41* .24–.49 

Intrinsic impoverishment 9, 21*, 33*, 42 .32–.64 

Low status 10*, 22*, 34 .48–.63 

Strenuous working 

conditions 

12, 24, 35, 43* .40–.62 

Unprofitability 11, 23 .48–.51 

 * False-keyed items  

Depending on the ‘true-keyed’ or ‘false-keyed’ nature 
of the items, the following two different patterns of 
scoring were adopted: 

Scores 
Categories of response ‘True-keyed’ 

items 
‘False-keyed’ 

items 
Never/strongly disagree 1 5 
Seldom/disagree 2 4 
Sometimes/undecided 3 3 
Mostly/agree 4 2 
Always/strongly agree 5 1 

For ascertaining the validity and reliability of the new 
Bengali version (Appendix 1), 70 employees of 
different cadres ware randomly selected from two 
industries and two non productive organizations of 
Rajshahi City Corporation. In order to have a 
comparison of the original and adapted form of the test, 
30 educated employees were selected from the same 
industries. 

The procedure used in the study involved three steps. 
First, the English version of the scale was translated into 
Bengali and was checked and rechecked by the authors. 

Second, to ascertain the appropriateness of the 
translation, four judges (two from the Department of 
English and two from the Department of Bengali, RU), 
were requested to examine carefully whether each item 
of both Bengali and English version conveys the same 
idea. Final form of the Bengali version was obtained by 
incorporating the suggestions offered by the judges. 
Then the Bengali version of the scale was supplied to 
three judges (teachers of the Psychology Department, 
RU) with a request to detect the items that appeared to 
be inappropriate for our culture. But the judges detected 
no such items. Third, in order to determine the test-
retest reliability (Annestasy and Susana 1997) of the 
newly constructed Bengali version of the test, it was 
administered to the subjects following standard 
procedure on two occasions at an interval of one month. 
The consistency between two sets of scores was 
computed by product moment correlation method 
(Garrett 1966). Finally, the original English version and 
the translated Bengali version of the scale were both 
administered on the same subjects at an interval of one 
month and co-efficient of correlation between the two 
sets of scores were computed.  

The correlation co-efficient (r = 0.87) computed for 
assessing the test-retest reliability of the adapted OSI 
scale was highly significant (t = 14.88; P<0.01). Like-
wise the correlation co-efficient computed for testing 
the resemblance between the original and adapted 
version (r = 0.82; N = 30) was also found significant (t 
= 4.36; P<0.01). Since the main purpose of the study 
was to adapt an English version of OSI in Bengali in 
order to make it suitable for our culture, the results of 
the present investigation reveal that the translated 
version is worth using for such studies in Bangladesh.  
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Appendix 1 (‡ckvg~jK cxob m~Px wb‡ ©̀kvejx) 

GB cÖkœgvjvwU gb¯—vwË¡K AbymÜv‡b Z_¨ msMÖ‡ni Rb¨ ˆZix| cÖkœgvjvwU‡Z ewY©Z Dw³ mg~‡ni gva¨‡g GKRb PvKzixRxex Zvi PvKzixi wewfbœ kZ©vejx 
I Aem’’v m¤ú©‡K Zvi gZvgZ e¨³ Ki‡eb| cÖ‡Z¨KwU Dw³i Rb¨ m¤¢ve¨ cvuPwU DËi †`Iqv Av‡Q, DËi`vZv †h †Kvb GKwU‡Z wUK (√) wPý w`‡q 
Zvi PvKzixi cÖK…wZ I Aem’’v Ges PvKzix m¤ú©‡K Zvi e¨w³MZ AwfÁZv I Abyf~wZ e¨³ Ki‡eb| 

A‡b¨iv †hfv‡e KvR K‡i _v‡Kb AvgviI †mBfv‡e 
KvR Kiv DwPZ 

‡gv‡UB GKgZ 
bv 

GKgZ bv wm×vš— wb‡Z 
cviwQ bv 

GKgZ m¤ú~©Y GKgZ 

Avcbvi DËi wbwØ©avq D‡j−L Ki‡eb| Avcbvi DË‡ii †MvcbxqZv i¶v Kiv n‡e| 

1| GB PvKzix‡Z Avgv‡K cÖPzi KvR Ki‡Z nq | 2| Kg©‡¶‡Î Avgvi KvR 
Ges Zvi djvdj m¤ú©‡K †h mKj Z_¨ cvIqv hvq Zv A¯ú÷ I 
Ach©vß|  3| Avgvi wewfbœ Kg©KZ©v Avgvi KvR m¤ú‡K© c«vqB ci¯úi 
we‡ivwa wb‡ ©̀kbv w`‡q _v‡Kb | 4| ivR‰bwZK/ `jxq Pvc Ges 
c«vwZôvwbK wbqg Kvbyb I wb‡ ©̀kbvi g‡a¨ mgš̂q mvab Ki‡Z wM‡q 
Avgv‡K gv‡S gv‡S RwUj mgm¨vq co‡Z nq| 5| A‡bK Kg©Pvixi 
Kg©̀ ¶Zv I †hvM¨Zvi `vwqZ¡ Avgvi Nv‡o †P‡c e‡m| 6| GLv‡b Avgvi 
AwaKvsk gZvgZ ïbv nq Ges ev —̄evqb Kiv nq|7| Kg©Pvix‡`i g‡a¨ 
Kg©-e›Ub m¤úwK©Z Avgvi wm×vš— I wb‡ ©̀k h_vh_fv‡e AbymiY Kiv nq| 
8| †h me e¨w³‡K Avwg cQ›` Kwi Zv‡`i mv‡_ Avgv‡K KvR Ki‡Z 
†`Iqv nq| 9| Avgvi KvRwU GK‡N‡qwg ai‡bi | 10| D”PZi KZ©„c¶ 
Avgvi AvZœm¤§v‡bi gh©v`v w`‡q _v‡Kb| 11| Avgvi Kv‡Ri cwigvb 
Abycv‡Z Avwg Kg †eZb †c‡q _vwK| 12| D‡ËRbvKi cwi‡e‡k Avgv‡K 
KvR Ki‡Z nq| 13| AZ¨waK Kv‡Ri Pvc wb‡q Ach©vß msL¨K Kg©Pvix 
I my‡hvM-myweav mn Avgv‡K KvR Pvjv‡Z nq| 14| Avgvi Kv‡Ri j¶¨ I  
D†Ïk¨ ¯ú÷ I mycwiKwíZ| 15| Avgvi AvIZvaxb Kg©KvÛ cwiPvjbvq 
D”P c`m’’ Kg©KZ©viv evav m„w÷ K‡ibv| 16| wKQz ivR‰bwZK/ `jxq Pv‡ci 
Kvi‡Y Avgv‡K B”Qvi weiƒ‡× A‡bK KvR Ki‡Z nq| 17| wKQz msL¨K 
Kg©Pvixi fwel¨r Avgvi Dci wbf©ikxj| 18|c«kvmwbK/Awdm/KviLvbv 
msµvš— mgm¨v mgvav‡bi Rb¨ D”P ch©v‡q c«vqB Avgvi mn‡hvwMZv PvIqv 
nq| 19| Kg©Pvix‡`i c«wk¶Y Kg©m~Px msµvš— Avgvi c«̄ —vemg~n h_vh_ 
¸i“Z¡ †c‡q _v‡K| 20| Avgvi wKQz mnKg©x I Aa —̄b Kg©Pvix Avgv‡K 
e¨_© c«gvY Kivi Rb¨ c«vqB Acc«Pvi Pvjvq| 21| Avgvi AwfÁZv I 
Kg©̀ ¶Zv ¯̂vaxbfv‡e c«‡qv‡Mi Rb¨ h‡_ó my‡hvM †c‡q _vwK| 22| GB 
PvKzix Avgvi mvgvwRK gh©v`v e„w× K‡i‡Q| 23| Avgvi Kg©̀ ¶Zv I 
K‡Vvi cwikª‡gi Rb¨ Avwg K`vwPr cyi®K…Z nB| 24| Avgvi wKQz KvR 
SzwKc~Y© I RwUj| 25| AZ¨waK Kv‡Ri Pv‡ci Rb¨ Avgv‡K ZwoNwo K‡i 
KvR †kl Ki‡Z nq| 26| Avgvi KZ©„Z¡ I Kv‡Ri cwiwa m¤ú©‡K 
A¯úóZv I AwbðqZvi Kvi‡Y Avwg  myôfv‡e KZ©e¨ m¤úv`‡b m¶g 

nBbv| 27| Avgvi Dci Awc©Z b~Zb `vwqZ¡ cvj‡bi Rb¨ Avgv‡K mȳ ú÷ 
wb‡ ©̀kvejx  I ch©vß my‡hvM-myweav c«̀ vb Kiv nq bv | 28| `jxq ¯̂v_© 
i¶v‡_© gv‡S gv‡S Avgv‡K wKQz wbqg ewnf~©Z KvRI Ki‡Z nq | 29| GB 
c«wZôv‡bi DbœwZ I mg„w×i Rb¨ Avgvi weivU `vwqZ¡ Av‡Q e‡j Avwg g‡b 
Kwi| 30| c«wZôv‡bi/wefv‡Mi ¸i“Z¡c~Y© bxwZ wba©vi‡bi †¶‡Î Avgvi 
gZvgZ PvIqv nq| 31|  ¸i“Z¡c~Y© c‡` wb‡qv‡Mi †¶‡Î Avgv‡`i AvMÖn 
h_vh_fv‡e we‡ewPZ nq| 32| c«kvmwbK I KviLvbv msµvš— mgm¨v 
mgvav‡bi †¶‡Î Avgvi mnKg©xiv Avgv‡K †¯̂”Qvq mn‡hvwMZv c«̀ vb 
K‡ib| 33| Avgvi c«ebZv I †hvM¨Zvi h_vh_ weKv‡ki Rb¨ Avwg c«Pzi 
my‡hvM †c‡q _vwK|  34| Avgvi c` I Kv‡Ri c«wZ Avgvi D”PZi 
KZ©„c¶ h_vh_ ¸i“Z¡ †`b bv| 35| Avwg c«vqB Abyfe Kwi †h GB PvKzix 
Avgvi RxebUv‡K KóKi K‡i Zz‡j‡Q| 36| Awdm msµvš— Kv‡R 
AwZgvÎvq e¨ —̄ _vKvq Avgvi mvsmvwiK I e¨w³MZ mgm¨v mgvav‡bi Rb¨ 
h‡_ó mgq cvB bv| 37| Avgvi Kv‡Q ¯ú÷ bq †h wK ai‡bi KvR I 
AvPiY Avgvi Da©Zb KZ©©„c¶ I mnKg©xiv Avgvi wbKU cÖZ¨vkv K‡i| 
38| Kg©Pvixiv Awdm wb‡ ©̀k Ges AvbyôvwbK Kg©c×wZi cÖwZ h_vh_ 
¸i“Z¡ cÖ̀ vb K‡i| 39| ivR‰bwZK I `jxq Pv‡ci Rb¨ Avwg  AvbyôvwbK 
I cÖkvmwbK cÖwµqvw` Ges bxwZgvjv f½ Ki‡Z eva¨ nB | 40| Kv‡Ri 
aviv, hš¿cvwZ Ges kZ©vejx cwieZ©b ev ms‡kva‡bi †¶‡Î Avgvi gZvgZ 
PvIqv nq | 41| GB c«wZôvb/ wefv‡Mi Kg©Pvix‡`i g‡a¨ h‡_ô 
cvi¯úwiK mn‡hvwMZv Ges `jxq HK¨ we`¨gvb | 42| †h mg —̄ mgm¨v 
mgvav‡bi e¨vcv‡i Avwg h‡_ó cvi`k©x  GgbwK †m¸wj mgvav‡bi Rb¨I 
Avgvi mn‡hvwMZv I gZvgZ PvIqv nq bv | 43| Avgv‡`i Kj¨vY I 
my‡hvM myweavi w`K †_‡K we‡ePbv Ki‡j GLv‡b Kv‡Ri cwi‡ek  
m‡š—vlRbK | 44| A‡b¨iv †hfv‡e KvR K‡i _v‡Kb AvgviI †mBfv‡e 
KvR Kiv DwPZ | 45| B‡Zvc~‡e© c«PwjZ bxwZgvjv I Kvh©c×wZ nVvr 
K‡i cwieZ©b K‡i bZzb bxwZgvjv I Kvh©c×wZ ev —̄evqb Ki‡Z Amyweavi 
m¤§yLxb n‡Z nq | 46| AZ¨waK Kv‡Ri Pvc I mg‡qi Afv‡ei Kvi‡Y 
Avwg Avgvi mš‘wó †gvZv‡eK `vwqZ¡ cvjb Ki‡Z A¶g| 
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